
Outcome 
accepted by 

Installer? 

Yes 
END 

No 

 
Appeal received from 

Installer 

Inspection Failure Challenge and Appeals Process 
 

 

 

- Must include reason for challenge and supporting evidence 

 
 
 
 
 
 
 
 
 

5 working days 

 
 
 
 
 
 
 
 
 
 
 
 
 

5 working days 

- Must include new reason for appeal and new supporting evidence 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

5 working days 

 

Overturn? 
Yes 

END 

No 

 
Initial failure result is 

upheld by IGA 

 
Challenge reviewed by 

IGA office 

Overturn? 
Yes 

END 

No 

 
Appeal reviewed by IGA 

Director 

 
Challenge received from 

Installer via e-mail 

 
 

Inspection outcome END 

 
 

Pass 

 
 

Fail END 

 
No challenge from 

Installer 

 
 
 
 
 

END 

 
Original failure decision 

upheld 


